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Zarafa is the MS Exchange replacement for Linux servers, which allows you to share your e-mail, calendar and contacts via
Outlook or Webaccess. With the AJAX based Zarafa webaccess you can access all your Outlook data in the same “Look & Feel”
as Outlook. With the Active Directory plugin Zarafa can be easily integrated in your exisiting Windows network.

Benefits of Zarafa
* Effective communication by sharing e-mail, calendars and
contacts
® Unrivalled, stable Outlook Sharing

* (Cost-effective:initial investment and upgrade cost less than 50%

of MS Exchange

* Enhanced security with centralised data storage

Platform independent: available for several Linux distributions
® Compatible with Firefox and Internet Explorer

® Based on open standards

The only open, compatible and enterprise solution

Outlook Look & Feel Webaccess

The Zarafa Webaccess has the Outlook “Look & Feel”. Via
the Webaccess you can access all your e-mail, calendars,
contacts and tasks wherever you want.
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Access Zarafa WebAccess through Internet Explorer or Firefox.

50 % lower TCO
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open source

- Free software (AGPLv3)
- Open source Activesync

Compatible: Compared

. Easy sharing via the webaccess
to other open solutions Y 9

Zarafa Headquarters Zarafa Germany
Schieweg 2 Expo Plaza 3
2627 AN Delft 20539 Hannover
The Netherlands Germany

Userfriendly webclient with
CRM, DMS integration

“We offer Zarafa by
default to all our Linux
customers. We have
worked with various
solutions. A few claimed
to have stable Outlook
Support, but Zarafa was
the only real solution. We
upgraded more than 200
customers to Zarafa,

with great success.”

Hanc de Bokx, 1A First

Alternative
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Featurelist

Outlook

Email

Basic mail features
Multiple format
Importants flags
Serverside wizard rules
Junk mail control
Reply to address
Read receipt support
Multiple account
Follow up flags

New mail notifications
Postponed delivery
Group by category
Archive to pst files
S/Mime support
Email signatures

Calendar

Basic calendar features
Recurrent items

Reminders

Meeting request

Freebusy times

Share your calendar with your colleagues
Resources support

Category support

Private item support

Multiple calendars in one view
Coloring labels

Organise by category

Contacts

Basic contact features
Distributionlist support
Send vcards

Global Addressbook
Private contacts

Tasks

Basic task features
Send task requests
Private tasks

Task reminders
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Reply, forward, copy, move and print email

Send email in HTML, RTF or plain text format

Send flag which display low/normal/high importance

Organise and move your e-mail to subfolders to work more effectively
Spam e-mails are automatically moved to your Junk E-mail folder
Change the reply-to address in the send email

See when somebody reads your e-mail

Send email as another user for example info@zarafa.com

Set flags for important emails

Receive pop-ups after new emails will arrive

Send email with a delay

Organise and sort your email via the category view

Via the Outlook archive function you can auto archive emails
Send signed and encrypted email

Add a signatures to all outgoing emails

Create, move, copy, delete appointments

Make recurrent appointments

Get a pop-up before a meeting

Invite people for a meeting by sending them a meeting request

See when your colleagues are available or in a meeting and plan a meeting in only 10 seconds.
Use the default "Exchange" buttons, to open shared calendars

Schedule a resource such as a meeting room or a beamer

Set the category per calendar item

Set private flag for appointment so your colleagues cannot details of a meeting
This is a Outlook 2003 feature.

Add colored labels to all your appointments

Organise calendar items by category

Create, move, copy, delete contacts

Create distributionlist for sending email to multiple contacts
Send contact business cards to other people by email
Automatic resolving of internal emailaddresses

Hide your contacts for your colleagues

Create, move, copy, delete tasks
Assign task to your colleagues by email
Hide your tasks for your colleagues
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Webaccess

Access to all your Outlook data

Access to shared folders and Public folder

Mobile webaccess for PDA's and
smartphones

Drag & Drop items to subfolders
Right mouse click on items and folders
Meeting requests

Resources support

Freebusy times

Automatic reminders

Global Addressbook

Security Permissions
Emailaddress completion

Quota indicator

Multiple from addresses

New email notifications

Multi language support

Multi user calendar
Groups / Distributionlists
Signature support
Multiple format

Flags

Contact card view

Print function

Multiple calendar views
Search

Sorting

Drag & Drop support for attachments
Autosave drafts

Resize preview panes
Wizard rules

Softdelete system

Send delegation
Multiple signatures
Drag/drop from desktop
Mailto

Html and online images
Mailto: functionality
Detailed contact dialog
Plugin framework

Mobility
Synchronisation with PDA
Remote Activesync on PDA
Push Mail support

BES Support **

Mobile wipe functionality
BES/Gab integration **
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All Outlook data is available via the Outlook "Look & Feel"
Open shared email, contacts, calendar, task folders

Access your email, calendar and contacts via a mobile webaccess with 320x240 resolution on your PDA

Organise your email and calendar items in the same way as Outlook

Delete, print, reply, forward mail direct via right mouse button

Invite people for meetings via meeting requests

Schedule meeting rooms, beamers via the freebusy times

See when your colleagues are available or in a meeting and plan a meeting in only 10 seconds.
Reminder pop-up when this is indicated

Automatic resolving of internal email addresses

Set the permissions on your calendar and other folders, to share your items with your colleagues
Emailaddress completion of earlier used emailaddresses

See the size of your mailbox and your quota level

Send your email with another from address

Receive a message when new email is received

The Zarafa webacces is available in English, German, Italian, French, Dutch, Spanish, Portuguese and more
lanuages

Overview of multiple calendars below eachother

Create distributionlist for sending email to multiple contacts

A signature will be default under each send email message

Send email in either plain text or HTML

Organise your email by setting flags

See all your contacts in the business card view, just like Outlook

Print your emails, calendar items or contacts

View your calendar in a day, workweek, 7 day week or month view

Search for emails on body, subject, To, From or cc

Sort your email on subject, date, from address, size

Possibility to drag&drop multiple attachments from your desktop to a new email
Automatic save emails every several minutes

Change your inbox views by resizing the preview panes

Automatic move, copy, delete or forward incoming email via the wizard rules
Restore and permantely delete items for your softdelete system

Send emails as another user if the permissions are set

E.g. a signature in your native language and one other language

In firefox: special installer to drag/drop e-mails

Open WA when clicking on link mailto

HTML signatures with online images 'inline', and real inline images in emails.
When clicking on an email address, Webaccess will open a new email dialog.
With e.g. many phone numbers option equal to outlook

Plugin structure + archiving to other apps (contacts tab)

Synchronise your PDA or Smartphone by USB or bluetooth

Synchronise your ActiveSync compatible PDA or Smartphone via UTMS or GPRS with Zarafa
Push mail to receive real-time your email

Zarafa integrated with Bes server

To remote wipe mobile devices

Search and reply from BlackBerry with access of the GAB
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Security

Advanced ACL system

Secure remote access

Privilege separation

SSL support for IMAP / POP3 gateway
Multiple server

Management

Integration with LDAP server
Integration with ADS

Synchronisation with unix users
Graphical (user)management interface
Automatic Deployment tool

Other features

Public folders

IMAP / POP3 gateway
Softdelete system
Quota support per user
Integration with MTA

Integration with antispam and antivirus
software

Out of Office message
Offline support

iCal gateway

Ical meetingrequest

Caldav* gateway

Language support

Multiple distributions
PHP-MAPI extension

Multiple account support

Set security rights on Public folder
Mail delivery in Public Folders
Various backup methods
Bricklevel backup

Single Sign On

Multi domain support

Clustering support

Single instance storage
Multiserver ***
Internal contacts in address list

* = Sunbird is supported

** = In Professional and Enterprise version

*** = |n Enterprise version only
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Possibility to set the security permissions on every single folder
Secure remote Outlook access is possible via SSL

Run Zarafa processes as non-root user

Access your email via secure POP3 or IMAP

Possibility to run critical services on different servers

Zarafa can easily be integrated with any OpenLDAP or eDirectory server
Zarafa can easily be integrated with Active Directory servers

Zarafa can be intgrated with your existing Linux users in /etc/passwd
Graphical LDAP usermanager for Red Hat

Deployment of clients

Keep a central calendar and contact folders to which everbody has access

Access your email via different POP3 or IMAP client, like Thunderbird and Outlook Express

Every deleted item can be kept in the database for 30 days, so the user can restore it in 5 seconds
Limit the size of mailboxes

Use your existing Linux MTA, like Postfix, Qmail, Sendmail or Exim and integrate Zarafa with it.

Because of the integration with different Linux MTA's, Zarafa can also be integrated with several antispam and
antivirus software

Set your Out of Office message via Outlook or the webaccess

Support for offline synchronization of your mailbox in Outlook

Synchronise your calendar via ical.*

Ical compatibility to accept and send.

Synchronise your calendar via Caldav. *

Zarafa is available in English, German, Italian, French, Dutch, Spanish, Portuguese and more lanuages
Official support for enterprise Linux distributions like Red Hat, SUSE, Ubuntu LTS and Debian
Integration with other (PHP) applications is very simple via PHP-MAPI extension

Use an extra POP3 or IMAP account near your Zarafa account

You can deliver for email to a specific folder in the Public Folder

All Zarafa data is stored in a MySQL database, you can use several MySQL backup tools
Bricklevel backup tool to backup and restore single mailboxes, folders or items
Automatically use your Windows username and password to login on the Zarafa server
Possibility to run Zarafa for several organisations on a single server.

Possibility to run Zarafa in Active/Passive cluster or in load sharing environment to spread the mailboxes over
multiple servers.

Attachments of mails sent to multiple users are stored only once
The possibility to see users at different home servers
Internal groups in address list dropdown menu
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